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Introduction

The Town of Buchanan sent postcards to all residential households located west of Debruin
Road inviting residents to attend a Drainage Study Open House on September 13, 2011. The
Town utilized its mailing list used for sending newsletters to residents. Therefore, postcards
were not sent to vacant parcels, commercial or industrial parcels. One postcard was also sent
to the management of the Gentry Drive Apartments and Buchanan Cottages, rather than to
each resident within those developments. The postcard mailing noted that residents which
who would be unable to attend the open house were encouraged to complete an on-line
survey. Hard copies of the survey were available at the open house and at Town Hall. Notice
of the survey was also included in the fall 2011 newsletter (mailed to all Buchanan residents)
and placed on the front page of the website. No hard copies of the survey were mailed.

The three page drainage study survey (Appendix A) was part of the process to complete a
Comprehensive Drainage Study. The survey included a total of 33 questions as well as two
open ended questions. The survey questions were grouped into four categories including
demographic/location questions, questions on existing drainage facilities, questions on future
drainage facilities and questions on funding drainage facilities.

Survey Response Rate

A total of 287 surveys were completed and analyzed. Determining a response rate is not
feasible due to the distribution of the survey and its availability on the Town website.
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Respondent Characteristics

The majority of respondents have lived in the Town of Buchanan for 11-20 years (47.6%)
followed by 6-10 years (27.3%).

How many years have you lived at your current residence in the Town of Buchanan?

Less than 2 years

2-5 years

6-10 years

11-20 years

More than 20 years

0 20 40 60 80 100 120 140
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Residents were also asked to indicate which road they lived on. The roads with the top five
responses are shown. This question was primarily asked to allow for further analysis by
neighborhood as the Town proceeds with the Drainage Study.

Briarwood Drive

Barberry Lane

Springfield Drive

Greenspire Way

Buchanan Road

All Other Responses

6.4 % (18)

53 % (15)

53 % (15)

3.6 % (10)

32%(9)

What road do you live on?

76.2 % (214)

50 100

150

200
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The next two questions asked about resident reporting of drainage issues to the Town and the
presence of non-ditch drainage issues.

Have you ever reported a drainage issue to the Town at your current residence?

200

Do you have any side yard or backyard drainage issues?

BIT %

200
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The vast majority of respondents (86.0%) have open ditches at their property adjacent the
roadway. Less than 10% indicated they had a closed or partially closed ditch.

What type of drainage facility is present at your property adjacent the roadway?

Open ditch

Closed or partially closed
ditch (buried pipe)

Curb & gutter

Mo facilities

Unknown
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Existing Drainage Facilities

The next section of survey questions asked respondents to evaluate existing drainage facilities
present at their property.

Drainage issues are a health & safety
concern

Drainage issues are frequently present
in my neighborhood

Drainage issues are frequently present

The Town has quality drainage
facilities

0.0% 10.0% 20.0% 30.0% 40.0%

m Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
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The Town has quality pedestrian,
bicycle and parking facilities in the area

Current drainage facilities are
negatively affecting my property value

Current maintenance of drainage
facilitiesis an issue (mowing, weed
control, etc.)

0.0% 10.0% 20.0% 30.0% 40.0%

m Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
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Future Drainage Facilities

The next section of survey questions asked respondents for feedback on the future of drainage
facilities.

Elimination of all standing waterin
drainage facilities is important to me

Having easy or limited property
maintenance in or neardrainage

facilities is importantto me 42.4%

—]

Maintaining a "rural feel" with ditches
isimportant to me

Continue to provide drainage facilities
ascurrently provided, no changes are
needed

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

m Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
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I supportlongerterm solutions (10+
years) that may result in a higher cost

| supportshortertermdrainage
solutions (5-10 years) that may have a 26.5%

lower cost
29.1%

Providing drainage facilities that are
consistent throughout the Town s
importanttome

0.0% 10.0% 20.0% 30.0% 40.0%

m Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
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| support mini-storm sewer at my
property (smallburied pipes under
shalloweropenditch and driveway
culvertadjustments as necessary)

I supportditch lining at my property
(installation of a concrete, plastic or
stone material at the bottom of the
ditch with re-established grades and
driveway culvertadjustments as
necessary)

| supportre-ditchingat my property
(cleaning and re-establishing grades of
existing ditches/driveway culverts as
necessary)

| supportinstallation of storm sewerat
my property (curb and gutter and
storm sewer with no ditch)

| 24.5%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

m Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
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| supportimprovements that provide
curb and gutterwith a widenedroad
(with a sidewalk or trail)

| supportimprovements that provide
curb and gutterwith a widened road
(nosidewalk ortrail)

| supportimprovements that provide
widened roads with paved shoulders

| support drainage improvements that
increase the opportunity for
installation of pedestrian, bicycle and
parking facilities

0.0% 20.0% 40.0% 60.0%

m Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree
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Funding Drainage Facilities

Six questions were asked regarding paying for the costs of drainage facilities.

lam willing to pay forimproved
drainage facilities (such as curb &
gutter, storm sewer, re-ditching,
driveway culvertadjustments) through
cuts to other Town services

Iam willing to pay more forimproved
drainage facilities (such as curb &
gutter, storm sewer, re-ditching,

driveway culvertadjustments) through
increased property taxes

lam willing to pay more forimproved
drainage facilities (such as curb &
gutter, storm sewer, re-ditching,
driveway culvertadjustments) through
specialassessments

0.0%

m Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree

10.0%

20.0% 30.0% 40.0% 50.0%
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Maintenance costs forany new or
improved drainage facilities should be
paid for by the Town (to all taxpayers

through property taxes)

Residents directly benefitting from
improved drainage facilities should pay
more for them (through special
assessments)

All Town taxpayers should contribute
to costs forimproving drainage
facilities (through property taxes)

22.5%

0.0% 10.0% 20.0% 30.0% 40.0%

m Strongly Disagree M Disagree M Neutral mAgree M Strongly Agree

15|Page



Resident Completed Improvements

An open ended question was provided to residents to gain a better understanding of
improvements that property owners have completed to their own property or in right-of-way
to address drainage issues. Results to this open ended question can be found in Appendix B.

Additional Comments

Respondents were also provided an open ended comment section on the survey. See
Appendix C for a full list of comments.
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Appendix A, Drainage Study Survey Instrument
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@yehita,

TOWN OF BUCHANAN DRAINAGE STUDY SURVEY Toun

The Town of Buchanan has completed a Draft Comprehensive Drainage Study. Drainage ke ¥
(ditches) and stormwater issues have been identified by the Town Board as the #1 Town issue. With the assistance
of the Town Engineer, the Town’s goal is to identify and implement long-term solutions to the drainage issues
commonly reported by residents. Now that the Draft Study is completed, the next step in achieving that goal is to
gather public input. Your opinion is critical to resolving this complex problem and will help us determine the future
of the Town.

1. How many years have you lived at your current residence in the Town of Buchanan?
O Less than 2 years O 2-5 years O 6-10 years O 11-20 years O More than 20 years

2. What road do you live on?

3. Have you ever reported a drainage issue to the Town at your current residence?
O Yes O No

4. Do you have any side yard or backyard drainage issues?
O Yes O No

5. What type of drainage facility is present at your property adjacent the roadway?
O Open ditch O Closed or partially closed ditch (buried pipe) O Curb & gutter O No facilities

Strongly
Agree

Strongly

Please Rate the Following for Your Property Disagree

Agree Neutral Disagree

Existing Drainage Facilities
The Town has quality drainage facilities
Drainage issues are frequently present

Drainage issues are frequently present in my
neighborhood

Drainage issues are a health & safety concern

Current maintenance of drainage facilities is an issue
(mowing, weed control, etc.)

Current drainage facilities are negatively affecting my
property value

The Town has quality pedestrian, bicycle and parking
facilities in the area

Future Drainage Facilities

Continue providing drainage facilities as currently
provided, no changes are needed

Maintaining a “rural feel” with ditches is important to me

Having easy or limited property maintenance in or near
drainage facilities is important to me

Elimination of all standing water in drainage facilities is
important to me

Providing drainage facilities that are consistent throughout
the Town is important to me



Strongly

Please Rate the Following for Your Property Agree

| support shorter term drainage solutions (5-10 years)
that may have a lower cost

I support longer term solutions (10+ years) that may
result in a higher cost

| support installation of storm sewer at my property (curb
and gutter and storm sewer with no ditch)

| support re-ditching at my property (cleaning and re-
establishing grades of existing ditches/driveway culverts
as necessary)

I support ditch lining at my property (installation of a
concrete, plastic or stone material at the bottom of the
ditch with re-established grades and driveway culvert
adjustments as necessary)

| support mini-storm sewer at my property (small buried
pipes under shallower open ditch and driveway culvert
adjustments as necessary)

| support drainage improvements that increase the
opportunity for installation of pedestrian, bicycle and
parking facilities

| support improvements that provide widened roads with
paved shoulders

| support improvements that provide curb and gutter with
a widened road (no sidewalk or trail)

| support improvements that provide curb and gutter with
a widened road (with a sidewalk or trail)

Strongly

Please Rate the Following for Your Property Agree

Funding Drainage Facilities

I am willing to pay more for improved drainage facilities
(such as curb & gutter, storm sewer, re-ditching, driveway
culvert adjustments) through special assessments

I am willing to pay more for improved drainage facilities
(such as curb & gutter, storm sewer, re-ditching, driveway
culvert adjustments) through increased property taxes

I am willing to pay for improved drainage facilities (such
as curb & gutter, storm sewer, re-ditching, driveway
culvert adjustments) through cuts to other Town services

All Town taxpayers should contribute to costs for
improving drainage facilities (through property taxes)
Residents directly benefitting from improved drainage
facilities should pay more for them (through special
assessments)

Maintenance costs for any new or improved drainage
facilities should be paid for by the Town (to all taxpayers
through property taxes)

Agree

Agree

Neutral

Neutral

Disagree

Disagree

Strongly
Disagree

Strongly
Disagree



What, if any, improvements have you completed on your property to address drainage issues:

Provide any additional comments on Town drainage & stormwater facilities:

Thank you for participating in the survey!



Appendix B, Resident Improvements Completed
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Town of Buchanan Drainage Study Survey

SurveyMonkey

What, if any, improvements have you completed on your property to address drainage

issues:

answered question

skipped question

Response
Count

176

176

111

Page 5, Q1. What, if any, improvements have you completed on your property to address drainage issues:

10

11

12

13

14

None.

| have no drainage issues, never did.

We took care/cost of run off from the roadways onto our property.

We have not made any improvements, but the Town has added riprap to the end
of the drainage ditch between our property and the one north of us that was
washing out on the end more each year. The soil and grass at the beginning of
the riprap is now washing away and the soil under the riprap may be washing out
because the riprap has lowered a foot or so.

None.

None.

Installed culvert and covered. This was approved by Town Chairman in 2001
when lawn was put in. Approval was obtained for our's and neighbors property.
Culvert contains a drainage pipe from lawn to culvert.

Have buried pipe in ditch, works well. Ditch is in front of the house.

n/a

None.

None

None

Replaced clogged underground gutter extensions.

Have not had any issues.

lofl11l

Oct 3, 2011 6:27 AM
Sep 30, 2011 1:04 PM
Sep 30, 2011 9:37 AM

Sep 30, 2011 7:50 AM

Sep 30, 2011 7:34 AM
Sep 30, 2011 7:32 AM

Sep 30, 2011 7:24 AM

Sep 30, 2011 6:54 AM
Sep 30, 2011 6:50 AM
Sep 30, 2011 6:41 AM
Sep 28, 2011 4:52 PM
Sep 27,2011 5:11 PM
Sep 27, 2011 1:34 PM

Sep 27, 2011 7:59 AM



Page 5, Q1. What, if any, improvements have you completed on your property to address drainage issues:

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

| worked with my neighbors to have the water flow the best it can. It is a ditch, it

is to hold water.
subdivision has detention pond. no drainage issues in subdivision
We have PVC pipe installed with some stone over it .

the town addressed our particular drainage issue on the side and back a few
years ago. The Garner Creek addressed issues by the creek.

The property has no current drainage issues.

Buried 6" drainage tile with gravel cover sloping 10 degrees every 100 ft. along
the full length of the frontal property ditch. Buried 6" drainage tile with gravel
cover, 6 ' under ground with three drains about 8' apart, sloping 10 degrees
every 100 ft. along the back property line of my and my next door neighbor's
property, to drain into the common south to north drainage ditch.

We installed concrete lining with the use of a transom and due to the neighbors
improperly installed culvert, water is still standing in our ditch.

None. Drainage has never been a problem since we built in 1987!
Started digging to make it drain until newsletter said we could not.
None.
None.
None.

We tried digging a small ditch and put Mississippi Rock in it. did not work at all.
Took rocks out and put ditch back to original.

Put liner at base of ditch with rocks on top of the liner.

We had Corey survey our ditch and he stated we were okay or maybe a little
higher by sump pump area but not to do anything because street needs repair
first.

| have installed concrete ditch liners in front of my home.

| have added rock to my ditch, has helped alot.

| have ran gutters and sump pump underground out to the ditch.

Manuel digging of thin strip down ditch line to keep water flowing, removing and

hauling away of excess sod to prevent standing water, as neighbor filled his ditch

in so all water collects in ours. Keeping ditch free of cat tails.
None needed.
None!

none
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Sep 26, 2011 7:25 PM

Sep 26, 2011 6:28 PM
Sep 25, 2011 5:15 PM

Sep 25, 2011 1:49 PM

Sep 25, 2011 10:14 AM

Sep 24, 2011 7:25 PM

Sep 23, 2011 4:37 PM

Sep 23, 2011 3:37 PM
Sep 23, 2011 9:38 AM
Sep 23, 2011 9:33 AM
Sep 23, 2011 9:28 AM
Sep 23, 2011 9:24 AM

Sep 23, 2011 9:19 AM

Sep 23, 2011 9:08 AM

Sep 23, 2011 9:04 AM

Sep 23, 2011 8:58 AM
Sep 23, 2011 8:54 AM
Sep 23, 2011 4:07 AM

Sep 22, 2011 7:31 PM

Sep 22, 2011 7:06 PM
Sep 22, 2011 2:17 PM

Sep 21, 2011 7:48 PM



Page 5, Q1. What, if any, improvements have you completed on your property to address drainage issues:

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

none
none

| worked with the McMahon project engineer on the Main Street Pond design to
ensure that areas adjacent to my property and parts of my property could be
properly pitched to allow for drainage of the area and to keep storm waters in the
road-side ditch along Emons Rd. The results have been just as expected and
the pond design is performing exactly as expected.

None needed

None: We haven't had any problems with drainage. The water runs down to the
creek, where they installed/improved with a the larger sized culvert some years
back. That improved the water flow greatly and haven't had any issues with
water backing up. Job well done. Nothing needs to be done from there. | like the
rural look. Been here since 1980. Please leave it alone.....Spend the money else
where!

none

| have spent MANY hours trying to get the water to flow right. Installing drainage
pipes, rocks and edging. This should have been done right the first time.

| have paid to install a drainage pipe, fill for the ditch and sureyor the block ditch
elevations. Because the ditch was full of water.

Added stone to bottom of ditches and planted trees along Buchanan Rd ditch.
Regrading of landscaping around our house.

We made drainage improvements to our property 10 years ago out of our own
pocket. We do not want to spend more money as we have not had any issues
since.

DITCH LINERS

We are the original owners of our property. Both homes on either side of us
already had their ditches graded, so we had no choice but to meet ours with
theirs, then to the street culvert. This was at our expense, of course, to hire
someone to properly grade the ditches, seed, cover with hay, and water these.
This was a large expense to us for these two ditches that aren't even our
property, but we are required to maintain them. We have more than fulfilled our
obligation to these ditches. The Springfield side ditch never holds water for more
than a day or two after rain, so we have no issues there. The Stillwater side
holds water primarily in May and June, the rainy season, then it is bone dry for
the rest of the summer.

none
15-18 years ago we reshaped the ditch to eliminate the wide flat bottom.

None. | simply wait weeks for the water to evaporate and ground to dry. Really
only an issue in the spring and fall.

| put in a cement base in my ditch and a retaining wall on the house side of the

3of11

Sep 21, 2011 10:58 AM
Sep 21, 2011 10:27 AM

Sep 20, 2011 7:19 PM

Sep 20, 2011 4:26 PM

Sep 20, 2011 1:40 PM

Sep 20, 2011 12:52 PM

Sep 20, 2011 12:35 PM

Sep 20, 2011 8:11 AM

Sep 19, 2011 7:22 PM
Sep 19, 2011 9:42 AM

Sep 19, 2011 8:31 AM

Sep 19, 2011 7:18 AM

Sep 18, 2011 4:54 PM

Sep 17, 2011 9:16 AM
Sep 16, 2011 3:49 PM

Sep 16, 2011 9:43 AM

Sep 15, 2011 6:14 PM



Page 5, Q1. What, if any, improvements have you completed on your property to address drainage issues:

54

55

56

57

58

59

60

61

62

63

64

65

ditch. This eliminated most of my water problems without changing the slope of
my ditch.

Have installed concrete ditching in front ditch of property, ditch on the side of
property is kept trimmed and, clear of debris.

Our ditch has drain tile to prevent standing water in ditch/yard. Water sits in
tile/culvert most of the year.

Dug a shallow trench from driveway to property line in ditch to assist with water
flow. It works great and neighbors have followed suit with equal success. All that
was required was sweat equity and time.

| maintain my ditch to provide gravity drainage.

Buried piping in ditch with stream rock. Ditch does fill and go over my road and
driveway at times but dries out after the storm is past.

Dug ditch out 12", installed 6" of 3/4" clear gravel, installed 2-4" preferated PVC
pipes and covered with river rock.

None.

Buried culverts, front and side ditches. Keep vegetation growing in rear ditch to
keep erosion down. Drainage from yards and roads are kept due to slant of
yards on hilly area. Will look into permit for rip-rap stone in eroding areas.

| and my neighbor have concrete channels that were installed by Seasonal
Services and they are laser lined and work wonderful!

Unable to make changes since property is located at the mouth of a creek
culvert.

The creek that run's along side my property (west) side has a concrete liner in it
now. The problem is that algea grows on top of the concrete and slows the water
down, and also stinks and attracks bugs. | have to every two weeks scrape the
bottom to keep the water running smoother. When | built in 98 the old culvert that
ran straight under Buchanan Rd. was 4' in diameter. When the Town and County
resurfaced the road they tore out the 4' culvert, which | never had a problem with
and replaced it with a 6' culvert, and also angled it to make it convenient to add
four lots on the other side of the road. | now have a pond in my front & side &
back yard every time it rains heavy. The water runs down the concrete ditch, but
has nothing to divert the water into the culvert. Which then pools up in my yard &
creates a swirl. When the water finally goes down or finally catches up, all the
garbage ends up in my yard, and also takes weeks to dry up so | can cut the
grass down there | checked with the DNR and found out it's illegal to change the
direction of a navigable stream. Wo gave the Town or County permission to
change the angle of that culvert? It sure benefitted the Town to add four lots on
the other side of the road, but sure made a mess for me and my neighbors
behind me. This has been going on for too long. I'm tired of calling the Town to
look at this problem every time it rains. If something doesn't get done soon me
and my neighbor have no choice but to take legal action. We know who's
responsible.

Bought back up sump pump. Added buried drain tiles.

4 0f 11

Sep 15, 2011 11:32 AM

Sep 15, 2011 11:28 AM

Sep 15, 2011 10:23 AM

Sep 15, 2011 10:20 AM

Sep 15, 2011 10:10 AM

Sep 15, 2011 9:56 AM

Sep 15, 2011 9:52 AM

Sep 15, 2011 9:50 AM

Sep 15, 2011 9:32 AM

Sep 15, 2011 9:23 AM

Sep 15, 2011 8:31 AM

Sep 15, 2011 6:32 AM



Page 5, Q1. What, if any, improvements have you completed on your property to address drainage issues:

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

We have ditch liner's & proper drainage

None except mowing or weedwhacking ditch regularly

Buried pipe to keep sump pump water flowing which was approved by the town.
A signed, and valid exception from the town board to place a 16" culvert in the
front of my property, filled with 4 ea of 19 yard dump truck loads of top soil.
Completed in 2000.

WITH a permit, we have a buried drainage pipe. We have had no drainage
issues, nor have we caused any drainage issues for any of our neighbors.

none
| have buried a small plastic drain tile pipe with gravel in my ditch to help dry out
the very bottom. The shape of my ditch has changed very little, and the grade
and slope are almost the same as original. | can see the need for some changes
in the town, like widening Hank Dr for walking, riding and parking because it has
so much traffic on it and | do use it, but widening my court would be a waste of
money. It just doesn't see enough traffic. Everyone in the town would benefit
from widening high traffic roads so everyone should pay for it. We need to only
widen high traffic roads.

| have kept my ditch clean of any weeds and mowed and have no problems.

We do not have any drainage problems on our street...never did...

NONE

| have an extended driveway on my property. This driveway needed a small
culvert to allow drainage to the new Main Street pond. This culvert is completely
on my property and is not on Town right-of-way.

Ditches were recut 10 years ago.

None, yet.

| keep my ditch cleaned out, others do not.

Weed grass barrier & small rocks - water flows and does not build up. Weeds do
not grow.

Most of my issues are with the Garners Creek group.
2' x 2'x 1' concrete tile to prevent erosion to street culvert.
None

Queston: All Town taxpayers should contribute to costs for improving drainage
facilities, answered: If the whole Town benefits.

None, prior owner buried drainage pipe in bottom of ditch.

None
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Sep 15, 2011 4:03 AM
Sep 14, 2011 8:45 PM
Sep 14, 2011 7:14 PM

Sep 14, 2011 7:05 PM

Sep 14, 2011 6:58 PM

Sep 14, 2011 6:35 PM

Sep 14, 2011 5:52 PM

Sep 14, 2011 5:43 PM
Sep 14, 2011 5:37 PM
Sep 14, 2011 4:17 PM

Sep 14, 2011 10:53 AM

Sep 14, 2011 10:48 AM
Sep 14, 2011 10:37 AM
Sep 14, 2011 10:35 AM

Sep 14, 2011 10:32 AM

Sep 14, 2011 10:26 AM
Sep 14, 2011 10:09 AM
Sep 14, 2011 10:03 AM

Sep 14, 2011 9:18 AM

Sep 14, 2011 9:02 AM

Sep 14, 2011 8:36 AM



Page 5, Q1. What, if any, improvements have you completed on your property to address drainage issues:

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

Yard contours Culverts Ditches

None.

Buried plastic pipes & covered with stone & dirt, planted grass.
Installed ditch liners 10 years ago.

None.

Installed a ditch liner.

Cut trenches in ditch to keep water flowing.

None.

8 years ago | approached the Town with a proposal to put a full culvert with
storm cleanouts in my ditch. At the time | was told | could only put in a 4" drain
tile, (no permit required). My neighbors and | did this. Four houses in a row,
pitched correctly. Tile, stone, fabric, topsoil & sod. We have had no problems
with our front yard ditches since. Drains perfectly and we can always cut the
lawn! Now the Garners Creek Stormwater ditch in the back is a different story,
always plugging and needing cleaning. Why did | have to pay for a liner in that
ditch when it is used by everyone? An | am charged for upkeep every year on
my taxes? You should be paying me for cleaning it and the easement in my yard!
As far as walkers and bikers - they need to learn the entire road does not belong
to them.

None

We are on the creek off Buchanan Road. We are north of Buchanan where no
improvements have been made. We are experiencing major erosion problems
and thus drainage issues.

none
concrete in ditch to keep front dry

| have had issues with grass not growing in certain areas or being unable to be
mowed as the standing water has forced. | have dug out certain areas and filled
in others, and continue to do so on a regular basis as the yard erodes and
changes over time. Our road culvert is buried about halfway with sediment now,
and | probably won't dig that out because the water wouldn't flow at all. | am in
the final stages of putting in a paver path and will make a small "bridge" to get
over the ditch to get our mail so we don't have to walk around (corner lot)

About 3 or 4 years ago we had a drainage pipe installed on the property line that
affected 5 properties. The issue was the in the easement there was severe
erosion and property damage. We are thankful that the town stepped up and
addressed the issue. | do know that it was a difficult decision and that in the end
it was taken care. We live on Maple Ridge Dr.

we tried a plastic tube covered by gravel but that did not last long because of
frost lifting the pipe. grass and weeds grew over gravel

| have tried multiple solutions for the drainage problem (See below for problem).

6 of 11

Sep 14, 2011 8:19 AM
Sep 14, 2011 8:15 AM
Sep 14, 2011 8:13 AM
Sep 14, 2011 8:08 AM
Sep 14, 2011 8:05 AM
Sep 14, 2011 7:57 AM
Sep 14, 2011 7:52 AM
Sep 14, 2011 7:49 AM

Sep 14, 2011 7:32 AM

Sep 14, 2011 7:31 AM

Sep 14, 2011 7:26 AM

Sep 14, 2011 7:15 AM

Sep 14, 2011 6:43 AM

Sep 13, 2011 7:48 PM

Sep 13, 2011 7:10 PM

Sep 13, 2011 5:55 PM

Sep 13, 2011 5:41 PM



Page 5, Q1. What, if any, improvements have you completed on your property to address drainage issues:

104

105

106

107

108

109

110

111

112

113

| live at W2565 Fontana Way. | have attempted to run an extended hose out
away form my lot. It simply killed grass, shrubs and caused flooding elsewhere.

| considered running a buried hose out to the street but | do not have enough
pitch and that is actually against the town code as | understand. Most of my
solutions have only pushed the problem to surrounding properties and caused
problems with my neighbors. My neighbor to the east runs his hose into my lot.

I now run a 100ft UGLY hose out to my driveway to get rid of the water during
the warm months and cut it back to about 10 feet during the winter so that it does
not freeze. (It has frozen twice in the past causing my sump pump to vapor lock
and leading to 2 replacements. | have had to replace it 1 other time due to use.
My neighbor behind me threatened to call the town because | ran it out to the
back 2 feet of my lot. | believe by looking at the plot map that was provided me
that the drainage line runs along the back of the lot so | figured that was OK. |
did not want to cause a problem so now it is out front to avoid problems | would
love for the town to contact me and give me feasible solutions to my problem. |
am also open to absorb some of the cost of any solution. | can't deal with this
problem anymore.

None

None. Years ago | asked the town if | could have pipes installed and fill the ditch
in and was told | could not even though some of the neighbors in my sub division
have.

Between my immediate neighbor and my home, grading was done to improve
water flow; landscape fabric was placed over the grading and completed with
stone. Drainage has greatly improved.

Re-graded around our house. Built up grade around house. Both resolved our
drainage issues.

none!
N/A

My drainage issues are due to neighbors changing the grade of their drainage
ditches or adding culverts which have raised the grade. There are no changes |
can make since | have no grade on the drainage ditch running behind my house
and the next lot has a higher grade therefore | can make no improvements
without the town stepping up and changing the grade downstream. Drainage in
front is a similar issue where the neighbor downstream has added rock and
therefore raised the grade causing water to stand in the ditch on my property.

We keep our ditches CLEAN, weeds and litter are always removed, if everyone
did this there would be far fewer drainage complaints. We know because we
have seen so many properties in the Sub division across the street attempt to
make their ditches "pretty" by filling them with rocks, tiles, sod and ditch liners - it
is only a matter of time before all these are congested with weeds or the fix
rearranges the grade and their ditch no longer drains. Their are also those that
think growing cattails in their ditches is an aesthetic addition to their property!
What an eyesore and a drainage stopper.

Multiple sump pump backup systems due to excessive water levels.

routed the sump output away from low area
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Sep 13, 2011 5:25 PM

Sep 13, 2011 5:10 PM

Sep 13, 2011 3:29 PM

Sep 13, 2011 2:45 PM

Sep 13, 2011 12:29 PM
Sep 13, 2011 9:06 AM

Sep 13, 2011 6:39 AM

Sep 12, 2011 9:37 PM

Sep 12, 2011 9:10 PM

Sep 12, 2011 6:01 PM
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Professional landscaping improvements done at lot lines in an attempt to
improve drainage. The landscaper surveyed the entire lot and was unable to
make significant improvements due to my lot and my neighbors lot being flat (no
pitch for drainage).

Removed a large brush patch between my yard and my neighbors
yard...improved the grading, and planted grass

none

We laid concrete pavers in our ditch to improve drainage. We have shallow
ditches on three sides of our property plus the ditch with pavers in the front.

Attemped to regrade the ditch in the front in order to help the flow of water and
put down approximately $800 worth of rock to help with maintenence due to the
standing water (without doing this we had a large amount of standing water
which resulted in long grass, mice nests, etc). We also twice a summer have to
cut out the excess grass in the ditch in the backyard to maintain water flow. This
is messy, stinky, labor intensive work.

None...... | was here the day they set the pipe.... | knew | was in for mess.... the
town was here, the developer was here and the builder was here. When | spoke
up no one cared to listen.... so if a pond developes in the ditch let it be... nature
will take care of it.. at some point... and if the timing is good we get an ice rink
out of it....

None, the drainage on our property is pretty good compared to most of the
homes in our area.

installed ditch liners on my own. town installed 8" drainage pipe with open ditch
above pipe - drainage works fine in those two areas.

None. The town approved a plan to add a liner to our shared ditch, but when
estimates came in, it was too costly for just two homeowers to complete.

None
added drain tile, back yard doesnt drain well to front

no improvements to drainage but | had to build a berm around my daylight
windows to a high level so my house does not flood. My backyard fills with water
every heavy rain. Thank the Firemen who helped me years ago with sandbags it
helped stop a huge disaster...

None But it did cost us $3000+ because our home was built without ditches
because none were required and the board decided we did. | should also add
that they (the board) agreed at the time our home was built that a ditch was not
required on the Fieldside Lane frontage but nothing mentioned about the
Valleywood side. When the county came in they dug on the Fieldside Frontage
NOT the Valleywood side. They (the county workers) asked who we we had
ticked off on the board stating that a ditch was not necessary. Property
Value???

Retrenching the sump pump drain outlet to be closer to the edge of our lot.

cleaning out cattail and silt from ditch
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Sep 12, 2011 5:29 PM

Sep 12, 2011 4:38 PM

Sep 12, 2011 4:34 PM

Sep 12, 2011 2:33 PM

Sep 12, 2011 2:02 PM

Sep 12, 2011 12:54 PM

Sep 12, 2011 6:47 AM

Sep 11, 2011 2:59 PM

Sep 11, 2011 2:13 PM

Sep 10, 2011 2:59 PM
Sep 10, 2011 7:33 AM

Sep 9, 2011 1:52 PM

Sep 9, 2011 12:26 PM

Sep 8, 2011 5:23 PM

Sep 7, 2011 8:24 PM
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berm installation

NA

Regrade bottom of ditch.

none

Filled in a low spot in my ditch with a little dirt and grass seed.
None

| stomped down some high spots in the ditch and it now drains fine.

we had to dig up the drain pipe that goes from the sump pump/downspouts to
the ditch....roots were blocking it. We replaced it with a larger pvc pipe.

None! Leave as is. If people would leave it the way it was there would not be a
problem!

re-graded ditch
We have no drainage issues on our property and never have.
None, ditches are ditches.

| had a couple of spots in the ditch where water was not draining do to grade
issues. | used a shovel, hoe, and a level to eliminate the raised spots. It was a
simple easy fix at no cost to the town and only the cost of grass seed for myself.
Problem solved.

Tried adding dirt to the ditch to bring up the bottom. Water has been an issue
since | bought the property 7 years ago.

we had the back and side yards regraded because our basement was flooded
multiple times. the regrading did help prevent the basement from flooding

We have tried to dig and provide a better channel for the water to flow down our
ditches. This has been unsuccessful as the water sits stagnate for months in the
spring on the even-numbered side of Stillwater Trail.

When our lawn was seeded in 1996 we personally paid for the landscaper to
grade our ditches in a professional matter so we would not have drainage
issues.

None
Routed downspouts to help with drainage as much as possible.

None, just doing my best to keep the ditch open and clear for water to flow.
Because | did have covered ditches in my neighborhood, | believe water has be
moving underground from covered ditches that may be plugged or have poor
drainage. Since I'm my elevation appears a little lower than others, my sump
pump rans more frequently than my neighbors. I've had 2 sump pump failures in
the last 5 years and both times | was out of town, which caused water damage.
Once in July & once in November.
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Sep 7, 2011 4:39 PM
Sep 7, 2011 3:58 PM
Sep 7, 2011 3:31 PM
Sep 7, 2011 2:55 PM
Sep 7, 2011 2:22 AM
Sep 6, 2011 11:30 PM
Sep 6, 2011 8:51 PM

Sep 6, 2011 7:47 PM

Sep 6, 2011 5:48 PM

Sep 6, 2011 3:57 PM
Sep 6, 2011 7:08 AM
Sep 6, 2011 1:33 AM

Sep 5, 2011 8:39 PM

Sep 5, 2011 6:27 PM

Sep 5, 2011 9:39 AM

Sep 4, 2011 3:18 PM

Sep 4, 2011 10:25 AM

Sep 4, 2011 4:10 AM

Sep 3, 2011 3:10 PM

Sep 3, 2011 11:34 AM
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Backyard and side yards were regraded to improve drainage in 1997 when we
completed the landscaping. Settling over the years has reduced the ability to
drain, so we often have wet areas in the sides of the back yard. The houses
around us were built after ours, and their foundations may have been set higher
than ours.

None yet. Plan to regrade per town recommendation.
cement liner

None

| installed gravel in bottom of ditch.

None

Drain tile was added to ditch a while back, without the drain tile, ditch would be
wet nearly year round. Ditch between Lavender and Pinecrest is wet ALL year,
even in current drought, ditch still has standing water. That is not drainage, that
is retention. Water backups in this area has caused property damage including
killing trees and shrubs in the vicinity.

i keep my culvert clear and mow the ditch
None at this time.
Ditch has been lined with pipe and stone.

We have an open ditch on two sides of our property. As the homeowner
benefiting from the larger area, we clean out peoples' garbage that they throw
there, mow and weed the ditchline. During heavy rain, we have standing water
in one area that recedes in time. Our neighbors who also have property backing
onto Eisenhower do the same maintenance to the ditchline. Taxes are high
enough, especially during these trying times and we're tired of of the whiners
who are too often not responsible or paid up property owners trying to attain
something for themselves on the backs of other residents. If there are drainage
issues due to irresponsible building by developers, then they, who are destroying
the natural area and gaining financially from their developments, should pay for
any required work.

2010 drainage pipe to front of property. Approved by the Town of Buchanan.
None.

None, was told the city would not allow digging out a trench in our ditch to
improve water flow. Our backyard is consistently swampy after rain due to the
neighbor behind us being built up 3 or 4 feet higher then surronding propoerties.
Not sure what my alternatives are back there. Was told to wait for the study
results.

Landscaping, grading, mudjacking

Landscaping to help with backyard drainage issues.

Lined the ditch with rock, regularly remove / trim the grass to ensure a good flow
of water
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Sep 3, 2011 10:31 AM

Sep 3, 2011 9:55 AM
Sep 3, 2011 7:48 AM
Sep 2, 2011 1:06 PM
Sep 2, 2011 11:41 AM
Sep 1, 2011 11:23 AM

Aug 31, 2011 7:11 PM

Aug 30, 2011 6:04 PM
Aug 30, 2011 3:07 PM
Aug 30, 2011 12:03 PM

Aug 30, 2011 10:39 AM

Aug 29, 2011 2:04 PM
Aug 29, 2011 9:04 AM

Aug 29, 2011 6:30 AM

Aug 29, 2011 5:27 AM
Aug 29, 2011 3:41 AM

Aug 28, 2011 5:50 PM
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Placed a drain tile plastic pipe beneath gravel in ditch in front of house to prevent
standing water. It worked just fine for 8 yrs now. Don't need curbs, gutters and
sidewalks.

None
added drainage tubing under ditch/ leveled , sloped, and rocked bottom.

My wife and | have spent $750 to $1,000 on landscaping materials to mask the
standing water issue. The water is still present, but is hidden by the stone that
we have laid throughout the ditch. We live on a corner lot, so we have issues
coming from two ways. When | purchased this property, | was willing to pay out
of my own pocket for culverts and the leveling out of the ditches. The town told
me that | could not do this in my subdivision, but yet two houses down the road
from me on Marion is a house with buried culverts.

some installation of drain tile (graded and buried) to address backup of water in
ditch - original drainage/survey maps indicate our property to be highpoint with
drainage to flow in both directions from our driveway. Subsequent development
impeded the proper flow that used to occur - causing standing water, stench, and
rodents forcing action. Additional issues in backyard due to similar changes of
initial graded flow (by others) are still outstanding.

We consistently mow our ditch to try to keep the weed growth down however the
ditches are continuing to erode more and more so the grade is getting steeper
every year to mow it. The house across the street put drainage ditches in their
yard years ago and now there is always flooding of the street on Countryayre
and Springfield leading to breakdown of the asphalt.

None yet,But have priced out a concrete open pavers 2' X 7' to be layed on 3-4"
compacted bed of gravel.Was just by to pick up a Resident Issue/Concern form
and was told about this meeting.l am looking for the towns direction and level of
concern involving Main St. While the open water in our back yards now is nice
(could be nicer with some green plantings ) The open water in our front yard
ditches needs to be addressed.The town has never reset our ditch line in 15
years.

A drain tole in the ditch that fronts my home.

Put 8 yards of dirt around our house. Keep it mowed and put gravel in ditch
where there was standing water.

| stayed even with the culverts with success. Some in the sub-division have
added stone, pipe, fill and what-ever to get the ditch to flow causing others to
back up. Every ditch that is higher than culvert grade should be dug out and
every ditch lower than culvert grade should be filled to grade. Any ditch with
sitting water should not be allowed to run their sump pump to the ditch or the
down-spouts from their home

Removed built up soil from the bottom of the ditch. Regraded the ditch and
added rock to ease the flow of water.
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Aug 28, 2011 3:54 PM

Aug 28, 2011 3:12 PM
Aug 28, 2011 1:30 PM

Aug 28, 2011 10:25 AM

Aug 27, 2011 10:13 PM

Aug 27, 2011 3:25 PM

Aug 27, 2011 12:18 PM

Aug 27, 2011 11:41 AM

Aug 27, 2011 10:30 AM

Aug 26, 2011 2:55 PM

Aug 25, 2011 3:01 PM
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